Public Relations Values & Rules

That Have Served Our Clients Well

1. We honour truth and integrity.  We never knowingly communicate misinformation.

2. We treat people with respect.

3. We always take the high road – even if it is the one less travelled.

4. We admit to and correct mistakes immediately, when made.

5. Stakeholders in a given situation have a right to be involved.

6. The public has a right to know and therefore we should provide them with appropriate levels of information.

7. It is better to be a proactive messenger than one who reacts.

8. Information voids always get filled, sometimes with misinformation.

9. The news media gravitates to the compelling story and spokesperson. 

10. Listening is important. Often one needs to listen first.

